
509.467 .2755    
 
urmfoodserv ice .com
urmcashandcarry.com
urmconveniencestores .com    
 
market ing@urmfoodserv ice .com 
 
751 1  North Freya Street   
Spokane,  Washington 99217
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Local & Unique 

URM has been in business since 1921… that’s  
98 years as a local leader in food distribution!  
We started as a retai l  co-op, then expanded
in the 70’s with a foodservice division that  
pul ls from a 685,000 square-foot warehouse 
adjacent to our corporate headquarters in  
Spokane, Washington.
 
URM is unique in its distr ibution structure.  
Our divisions are: Retai l ,  Foodservice, 
Convenience Store & Small  Grocery and  
six Cash & Carry Stores. 

BEING LOCAL MATTERS

Loyalty To The  
Community Well Being 

URM is genuinely loyal and f irmly committed 
to the community’s well-being. We know the  
people behind the product.  Having a close 
understanding of the kind of products our 
customers are sel l ing we can serve better  
than a national company. 

We strive for your success; bui lding plated 
menus with innovated recipes; menu 
consultation; calculating food cost and 
profit  margin; offering creative sources to  
complement and cross-uti l ize products; 
reviewing cul inary trends; and assisting 
with manufacturer and volume rebates. 
Our dedicated sales professionals think of  
you as a partner, and have a variety of tools  
to help your operation run efficiently and to  
increase sales. Along with the rest of the  
community, we celebrate when a favorite  
local restaurant succeeds and we mourn 
when it ’s forced to shut its doors. National  
companies moving in from out of the area  
have a much larger learning curve and less  
of an innate connection to those they serve.  

Local  economic growth holds more valuable  
opportunit ies.  According to the Locavore  
Index:  Washington,  Oregon,  Montana and  
Idaho have stronger commitments to the  
“ local”  movement.  That touches our  
d istr ibut ion footpr int ! 

 
      Local ly-Owned 
Businesses Are Much
More L ikely  To Keep
Money They Earn In
The Community



 
Local Decision-Making
& Personalized Customer 
Service 

Local ownership ensures that important 
decisions are made locally by people who 
l ive in the community and who wil l  feel the 
impacts of those decisions. Deal ing with 
a company not from the area, you may be 
working with people that are so far removed  
from the decision-making process, there’s 
l itt le concern that the company wil l  lose 
you as a customer.
 
When you buy with URM, you are directly 
connected to a dedicated person who works  
with you in your area. Our personal approach 
means any problem you have is taken  
seriously and a t imely remedy is certain.
 
Having a local sales representative and  
distr ibution center nearby means that URM  
personally knows its customers. We know the 
products you buy or the services you request  
on a regular basis, and can tai lor services to  
make your experience even better. 
 
Buying local has benefits beyond mere  
convenience. When you support URM, your  
only local distr ibutor,  you get a better level  
of service, as well  as helping make your  
community a better place to l ive.

Keeping Dollars Local 

In an increasingly homogenized world, 
communities that preserve their one-of-a-kind 
local businesses and distinctive character 
have an economic advantage. Compared to 
nationally-based companies who infi ltrate 
the region, locally-owned businesses l ike 
URM recycle a much larger share of their 
revenue back into the local economy, 
enriching the whole community.  

According to the economic Impact calculator 
on IndependentWeStand.org, based on how 
much URM spends on expenses each year, 
the calculator indicates that URM puts $48M 
back into the region. Another way of looking
at it  is that for every dol lar anyone spends 
with a local company, $0.24 stays in the 
market versus when you spend that same 
dollar with a national company only $0.12 
stays in the local market.  Yet another way 
to say it  is that when you buy local you double  
the economic contribution versus spending 
with a national company.
 
We know that how our economy operates can 
support and improve the well-being of our  
people and place, or undermine and degrade it . 
We are proud of being local and it  is important  
to us to further strengthen the economic base  
of the whole community.  Dol lars spent with  
national corporations quickly f ly away and  
don’t return. 
 
We are your customer. Our 2,671 plus employees 
shop and dine at your businesses, keeping  
money local and regional .  URM supports other   
local businesses, patronizing our customer’s  
establ ishments for both business and personal 
reasons. We are personally invested in buying 
local and our commitment to community.  At 
URM, our culture encourages and incentivizes  
its employees to dine, shop and support you,  
our customer. 
 
Over 60% of al l  jobs are created by local 
businesses and employees of local businesses 
consistently report higher job satisfaction. 
That local vibe is al ive and well  in URM’s 
workforce – we are happily celebrating 81 
employees this year with service of 10 to 50 
years. That equates to 1 ,400 total years  
of service. URM is the 6th largest Spokane  
County employer and the 49th largest private  
employer in Washington State.

 
      Buying From Local  
Companies Strengthens 
The Local  Community



OUR PRODUCTS
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Established company with deep  
roots in the community.  
Founded in 1921  and located in  
Spokane,  Washington. 

 
Independent and locally-owned.  
We are the 6th largest pr ivate employer  
in Washington State with over 2,500 
employees and $1+ bi l l ion in annual 
sales.

 
Amazing product selection.  
Our 17-acre warehouse stocks over  
26,000 products and an addit ional  
30,000 items are avai lable through  
our cross dock programs. 

 
Consistent and quality service.  
We distr ibute to over 2,000 businesses 
in f ive states:  Alaska,  Idaho,  Montana, 
Oregon and Washington.

 
Experienced sales and support  
team for all  of our businesses.
Enjoy having a dedicated sales team  
to help you grow your business.

 
Resources and Promotions that  
save time and money.
We offer several  order ing systems and 
feature recipe and inventory manager 
software.  Other advantages include 
manufacturer rebates,  in-house  
chemical  service and we are the  
only Food Show in the region.

janitorial or chemical 
products & services

custom fresh cut 
steak program

ocean fresh & 
frozen seafood

domestic & imported 
specialty products

organic, bulk & 
natural foods

conventional & 
organic produce

packaging & 
disposables

kitchen & service 
equipment

WHY YOU SHOULD
PARTNER WITH US

                  restaurants  · caterers  · bakeries
                 coffee shops  · bars  · taverns  · delis 

sweet shops  ·  hotels  · casinos  · resorts  · golf courses  · schools 
theme parks  · healthcare and hospitals  · senior facilities 

schools  · daycares  · retail  · convenience stores  · grocery

W H O  W E  S E R V E



 
      

We  p ro u d l y  p ro v i d e 
s e r v i c e  t o  t h e s e  s t a t e s

DISTRIBUTION AREA

 URM

FOODSERVICE

This diverse  
customer base  

del ivers to schools, 
restaurants, golf  

courses, chi ldcare, 
corrections faci l it ies, 
theme parks,  camps, 

casinos, del is,  
resorts, hotels,  
 manufacturing  
faci l it ies and  
many others. 

Our 6 stores are  
located in Spokane, 
Yakima, Kennewick, 

 Wenatchee, Lewiston, 
and Spokane Valley. 

They are open  to  
the public and no  

membership is  
required. Stores stock 

 foodservice and an 
extensive selection  

of retai l  products.  

 URM

CASH & CARRY

We serve and del iver  
to tradit ional retai l 

stores, as well  as rural 
community  markets. 

We offer an extensive 
inventory of retai l 

items, candy, frozen
deli ,  dairy, household  
disposables, natural, 

organics, as well 
as tobacco and   

foodservice products.

  URM

 CONVENIENCE

& GROCERY

Rosauers began
as a Spokane­based 
business with  over 

20 stores located in  
the Inland Pacif ic 

Northwest.   Since the 
1940’s they have 

grown to include four 
Super 1   Foods and  
one freestanding  

Huckleberry’s 
Natural Markets.

ROSAUER’S

 URM

STORES, INC.

URM’s core 
business is providing 
sales and service to 

 our independents,  
who are both member

owners and  
stockholders  of  
our cooperative.  

Those members enjoy 
pricing with  lower 

markups as well  as 
large f inancial returns.

The URM Insurance 
Agency was init iated 
to provide low­cost 
business insurance 
coverage tai lored to 

the needs of the 
grocery industry. 

Through this agency, 
URM offers its 

member­owners the 
f inest selection of  

products and services.

  URM

 INSURANCE

AGENCY

URM offers member
owners real estate  

services through its 
store development  

department and  
brokerage company. 
Services include site 
selection, feasibi l ity 

analysis, and help  
with negotiating  

favorable occupancy 
terms and condit ions.

  URM

 PREMIER  

BROKERAGE CO.

Peirone Produce is  
a wholly­owned   

subsidiary of URM  
and reports to a  

Board of Directors  
 comprised of mostly 

URM supermarket  
member­owners. 

Proudly del ivering  
fresh produce to 

retai lers al l   over the 
Northwest since 1945. 

 PEIRONE

PRODUCE

OUR DIVERSE COMPANY



URM’s Purchasing Department maintains a 
97%+ service level to our customers. With 
both retai l  and institutional inventories, we 
have the perfect item mix to f it  your needs.  
As members of the UniPro Foodservice and 
Topco Cooperatives, our purchasing power 
extends beyond our local faci l ity to include 
national volume by association of over $100 
bi l l ion, al lowing us to forward better cost of 
goods and programs to our customers. 

PROCUREMENT + SELECTION

Food safety and quality has become of the  
utmost importance in the discussion of not 
only farming, manufacturing, packaging  
and retai l ing, but also in transportation.

In terms of perishable, or potential ly  
hazardous foods, the cold chain must not 
break at any point in the process of farm 
to table.  It  is when this cold chain is broken 
that most mistakes requir ing a recall  are  
produced.

At URM, we are devoted to providing the  
latest in resources and tools to help  
safeguard your food so you can safeguard 
your consumers and businesses as well .

FOOD SAFETY

Our foodservice team is ServSafe Certified. 
This extensive food Safety Training program 
leads the way in providing current and 
comprehensive educational materials to 
the restaurant industry. They areccredited 
by the American National Standards Institute 
and Conference for Food Protection. ServSafe 
training and certification is recognized by 
more federal, state, and local jurisdictions 
than any other food safety certification.



POWERNET  is  an internet-based order ing solut ion .  You can access your  account  
f rom any device .  L ive inventory on hand and pr ic ing at  your  f ingert ips .  There are no  
downloads required .  You can create your  own custom guides,  cr i t ica l  i tem l ists  and 
set  par  values .  After  you p lace your  order  you can receive an emai l  conf i rmat ion .

CUSTOM ORDER ENTRY is  a  windows-based software solut ion .  Th is  requires  
insta l lat ion of  the software on your  windows-based PC or  laptop.  Downloads are  
required to  get  current  inventory on hand and pr ic ing .  You can create your  own  
custom guides and set  par  values .  The system also has bui l t  in  so lut ions for  
banquet  p lanning,  managing inventory and rec ipe costs .

ONLINE ORDERING

URM CUSTOMER ORDERING SYSTEMS OPTIONS

671 672Powernet Customer Order  Entry



CUSTOMER PORTAL

Username

Password

SIGN IN

Forgot Username?

Copyright © 1999-2018 URM Foodservice 
and URM Convenience & Grocery. 

All Rights Reserved.

HOMECONTACT

THANKS FOR 
BUYING LOCAL!

IF YOU ARE HERE TO BROWSE 
OUR PRODUCT CATALOG

PLEASE USE THE FOLLOWING:
 

Username: urm 
Password:  i tems

ORDERING SYSTEM FEATURES CUSTOM ORDER ENTRY POWERNET

Robust search functions  YES  YES

Live inventory and pricing  NO  YES

Par-level ordering  YES  YES

Accounts payable review  YES  NO

Detailed invoices  YES  YES

Delivery confirmation review  YES  YES

Ability to work offline  YES  NO

Internet based system  NO  YES

Critical item lists  YES  YES

Display quantity on hand  YES  YES

Recipe Manager and Inventory Manager  YES  NO

Works on tablet and mobile devices  NO  YES

MAC, android and IOS compatible  NO  YES

Works on Windows, PC and laptop  YES  YES



This  is  a  feature with in  our
Custom Order  Entry  system
that  t racks your  URM purchases.
Current  pr ices and i tems that
are imported,  and even purchased
items from other  sources can  
be added.

INVENTORY
MANAGER

671 Search inventory by locat ion,  tota l  
or  department . 

Add ind iv idual  or  groups of  i tems from 
personal  order  guides,  h istory,  pr ice 
books or  standard order  guides .

Features & Benefits 
of Inventory Manager

672

673 Pr int  inventory worksheets and 
v iew i tem deta i ls  and h istory. 

Import  and export  inventory.

Measure by uni ts ,  by the case 
or  create custom convers ions 
to  measure product iv i ty.
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This  feature imports  URM inventory 
i tems into your  rec ipes through
Custom Order  Entry  software .  
Bu i ld  a  p lated menu,  then calculate 
food cost  and prof i t  margin .

RECIPE MANAGERFeatures & Benefits 
of Recipe Manager

671 Calculate both batch and ounce  
rec ipe costs . 

Calculate food costs and gross prof i t .

Scratch-made recipes are possib le . 

Covert  a l l  your  bulk  ingredients  
down to  the teaspoon.

Export  rec ipes with photos,  the  
ingredients and notes . 

Import  your  p late rec ipe into an  
order  and calculate a  suggested order 
based on your  serv ing quant i ty.
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Sign up now for access at urmfoodservice.com/menu-management

NET NEWS:  
F ind  out  what ’s  happen ing 
in  the  wor ld  of  food  wi th  m arket  
segment  updates ,  food  t rends ,  
incent ives  and more .
 
SMART SOURCE:  
Increase your  food  expert ise ,  
industry  knowledge and u l t im at e l y,  
sa les ,  w i th  category  as  we l l  as  
brand t ra in ing . 
 
PICS: 
Access  the  latest  Promo t ions ,  
Incent ives  and Coupons you 
need to  dr ive  bus iness .

STREETSMART DSR:  
Everyth ing you need to  sharpen  
your  se l l ing sk i l ls ,  serve your  
customers and stay informed on  
the latest  industry trends.
 
OPERATOR’S EDGE: 
F ind  the  top  t ips  to  successfu l ly  
run  your  bus in ess  th rough  
consu me r  ins ights ,  restaurant  
t rends  a nd manage me nt  adv ice . 
 
MENU MANAGEMENT:   
Bui ld the perfect menu with fresh  
recipes and a food cost calculator  
to increase your bottom l ine.

GREAT MENUS START HERE



We have three great programs to serve  
the needs of our customers.  

 
We offer customer service, selection and  
quality products at a competitive price. 

DPI: NATURAL, ORGANIC 
AND SPECIALTY FOODS  

Over 65,000 items that are shipped along 
with your regular order.  This includes 

bakery,  seafood,  proteins,  specialty 
cheese,  del i ,  prepared foods,  grocery,  

frozen and refr igerated products. 

UNFI:  ORGANIC, NATURAL AND  

SPECIALTY FOODS PRODUCTS  

An extensive var iety of  specia l ty  
foods from around the wor ld , 

inc luding gourmet,  natura l ,  organic , 
g luten free,  local  and ethnic  foods

MERCADO LATINO: 

IMPORTED LATIN FOODS 

A complete l ine of authentic,  
qual i ty Lat in products,  including  
both food and specialty non-foods. 

SPECIALTY  
FOODS  
PROGRAMS



STRENGTH IN NUMBERS :  Our d istr ibutor 
network provides qual i ty foodservice products 
to over 800,000 customers nat ionwide.  The 
UniPro network of distr ibutors is dedicated 
to be your local  market source for qual i ty 
products and services.  Our strength in  
numbers enables us to compete with other  
nat ional  d istr ibutors.

 
PURCHASING POWER: The UniPro 
organizat ion is  the nat ion’s  #1  foodserv ice 
d istr ibut ion network .  Th is  super ior  buying 
leverage is  passed on to  you.  We buy  
better,  so you buy better.  I t  is  a lso  
ref lected in  the h igh qual i ty  standards  
of  products purchased.

 
GLOBAL SOURCING: UniPro purchases 
worldwide from more than 500 manufacturers. 
This guarantees we cover al l  your menu needs. 
UniPro is typical ly the largest customer to the 
industry manufacturers.  This gives you great 
variety and quick access to quality products.

UNIPRO FOODSERVICE

UniPro Foodservice, Inc. is the largest 
foodservice distr ibution cooperative 
in the United States, with over 850 

distribution locations.

 
      Having This  Amazing 
Partnership Al lows URM To
Offer  Such Great  Services,
Programs And Pr ic ing To
Our  Valued Customers



DISH ROOM :  Dishmachines,  d ispensing  
equipment and the products to keep your  
d ishes and cutlery sparkl ing clean.  I f  you need  
replacement parts,  new equipment,  service  
cal ls or  repairs,  our trained technicians are  
here to help you!  

RESTROOMS :  A l l  janitor ial  and sanitat ion  
products are avai lable for you to purchase.

FLOORS & WALLS :  Whether i t ’s your front  
entrance,  or  the greasy kitchen area,  we have 
the product for you.

DRAINS & REFUSE AREAS :  You can count  
on our knowledgeable URM Chemical  Team to  
help you f ind the r ight product . 
 
WANT TO BUY OR LEASE EQUIPMENT? 
CALL KYLE OR RON FOR YOUR  
FREE EVALUATION 509.468.1305.

URM offers its customers a comprehensive in-house chemical program. We sell the 
products and provide the service! Many products are available to take care of all  
your sanitation and cleaning needs. From the front door of your business to the  

dumpster, we can customize a program to meet your specific requirements.

URM CHEMICAL PROGRAM



PEIRONE PRODUCE

The receiving docks have a cutt ing edge 
system that protects the “cold chain”  
and ensures the produce is kept at  ideal 
temperatures.  Only the f inest qual i ty  
produce,  sourced from al l  over the world,  
is  accepted by Peirone!  With the most  
advanced banana r ipening rooms in the 
area,  they are able to control  the speed  
at  which bananas r ipen to ensure the 
perfect product for wholesalers,  grocery 
stores,  and restaurants.  

Recently,  they began carrying products  
such as f lowers,  houseplants,  and a large 
var iety of processed produce items.

Peirone Produce is a wholly-owned subsidiary of URM and provides you access  
to a large variety of top quality products. Our modern nine acre warehouse is one  

of the most technologically advanced produce operations in the nation.

671

PRODUCT CATALOG ITEMS

FLORAL :  Many consumers today  
look at fresh f lowers as a basic  
part  of  their  weekly shopping tr ip 

ORGANICS :  Organic sales of  
fresh produce make up over 10%  
of industry revenues

PANTRY :  Al l  the support  i tems 
that we offer

MARY’S HARVEST :  The single  
fastest growing produce category 
is cut and processed fruits and  
vegetables 

DELI :  Easy grab and go style  
fresh produce

RE-PACK :  Products that we make  
avai lable in breakdown cases
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URM EXCLUSIVE BRANDS

URM PARTNERS + RETAILERS



SMALLWARES + EQUIPMENT

SMALLWARES : 
Cookware,  Kitchen Cutlery,  Kitchen Hand 
Tools,  Chafing Dishes,  Beverage Service, 
Restaurant Signs and Pizza Tools 

STORAGE + TRANSPORT : 
Restaurant Shelving,  Storage Racks,  Carts, 
Dinnerware,  Janitoral  Storage + Transport, 
Trucks + Dol l ies and Food Pan Carr iers 

TABLETOP : 
Restaurant Dinnerware,  Beverageware,  
F latware,  Tabletop Display + Decor,  
Servingware Accessories,  L inens + Table  
Covers,  Menu Holders and Guest Checks

DISPOSABLES : 
Tabletop Disposables,  Foam Products,  
Paper+ Plast ic Dinnerware,  Eco-Fr iendly  
Disposables,  Take Out Containers and  
To Go Boxes and Host + Server Suppl ies

FURNITURE : 
Restaurant Seating + Tables,  
Commercial  Indoor and Outdoor  
Furnt iture and Waitress Stat ions

RESTAURANT DINNERWARE : 
China,  Plast ic,  Porcelain,  Wooden,  
Stoneware + Metal

JANITORIAL SUPPLIES : 
Warewashing + Laundry,  Trash Cans 
and Recycle Bins,  Commercial  F loor  
Mats,  Cleaning Chemicals,  Restroom
Suppl ies,  Janitor ial  Disposables and  
Commercial  Dishwashers 

RESTAURANT EQUIPMENT : 
Cooking + Refr igerat ion Equipment,  
Commercial  Ovens,  Food Holding + Warming 
Equipment,  Food + Beverage Work Tables  

COMMERCIAL REFRIGERATION : 
Reach In,  Combinat ion or Merchandising  
Refr igerators + Freezers,  Ice Machines  
and Cooler Prep Tables 

 
 

BUSINESS SPECIFIC 
FOODSERVICE CUSTOMERS

• Fast Food + Ethnic Restaurants 

• Cater ing,  Del ivery + Food Trucks 

• Del is,  Cafes + Butcher Shops 

• Chef’s + Restaurant Employees 

• Weddings + Part ies 

• Off ice + Breakroom 

• Schools + Coffee Shops 

• Convenience Stores 

• Winer ies + Breweries 

• Hotels,  Daycares + Healthcare 

• Event + Safety Management



DELI + PACKAGING SUPPLIES : 
• Napkins + Dispensers
• Moist Towelettes
• Food Wraps,  Foi l  +  F i lm
• Doi l ies,  Place Mats + Table Covers
• Plast ic,  Foam or Paper Cups + L ids
• Beverage Carr iers
• Food Trays
• Food Containers + L ids
• Chicken + Del i  Packaging
• Pizza Boxes + Circles
• Pan Liners
• Plates + Bowls
• Cutlery + Cutlery Kits
• Straws, St irrers + Toothpicks
• Hats,  Bibs,  Aprons + Gloves
• Guest Checks
• Equipment

BAKERY SUPPLIES + PRODUCTS : 
• Bakery Pans,  Trays + Boxes
• Cake,  Cupcake,  Pie + Muff in Packaging
• Cake Pads+ Circles
• Paper,  Foi l  +  Poly Bags
• Pan Liners
• Port ion+ Sample Cups 

MEAT + PRODUCE SUPPLIES : 
• Butcher Papers + Wraps
• Meat Bags,  Trays + Pads
• Case Liners,  Twine + Labels
• Produce Bags

DISPOSABLES : 
• Paper,  Plast ic + Re-Usable Bags
• Closures + F i l ters
• Monarch Label ing System
• Printer + Register Suppl ies
• Check Stand Pens
• Box Cutters + Bai l ing Wire
• Laundry Fi lm
• Packaging
• Bags

JANITORIAL : 
• Hand Soaps,  Sanit izers + Dispensers
• Chemicals,  Di lut ion + Dispensing
• Restroom suppl ies
• Cleaning Tools

PACKAGING + DISPOSABLES



CUSTOMER REWARDS
Not only wi l l  amazing URM product deals be avai lable to 
you dur ing this promotion,  but part ic ipat ing in Customer 
Rewards is also a fantast ic way to receive restaurant 
equipment or a credit .  Customer Rewards is open to al l 
URM Foodservice Customers in good standing and who 
meet el ig ib i l i ty requirements. 

FOOD EXPO & BUYING SHOW
The 2019 URM Food Expo & Buying Show was on 2.20.19 
at the Spokane Convention Center. It was a huge success 
with more sales, customer attendance and manufacturer 
participation than ever before. Thanks to all who attended, 
and we look forward to seeing you 3.4.20 at our 2020  
Food Expo & Buying Show!

This years theme is Your Northwest!
Come celebrate LOCAL support with us...
Your Only Local Foodservice Provider

Top food show features include:

1. BUYING AND EXPO FORMAT WITH OVER 150 VENDOR BOOTHS.
2. 6 WEEK DELIVERY FORMAT ON PURCHASES MADE AT THE SHOW.
3. FOOD SAMPLING AND FANTASTIC DEALS FROM TOP MANUFACTURERS.
4. MANY IMPRESSIVE GRAND PRIZE DRAWINGS AND GIVE AWAYS.
5. BOCK BY POPULAR DEMAND ORE THE SUPER FUN PHOTO BOOTH AND 

CUSTOMER LOUNGE OFFERING COMPLIMENTARY ALCOHOLIC AND 
NON-ALCOHOLIC BEVERAGES.

6. NEW ITEMS AND URM EXCLUSIVE BRANDS. 

URM RETAIL SEASONAL SHOWS
There is a spring and fall buying show which features 
mainly candy, seasonal and retail items.

PEIRONE PRODUCE SHOWS
Peirone Produce has a spring and fall expo showing off  
the newest and most popular produce items.

URM PROMOTIONS + EVENTS



Monthly Ad Flyers
· Distr ibut ion:  Foodservice,  
  Cash & Carry and C-Stores

Weekly Ad Flyers
· Distr ibut ion:  Foodservice

Deli Newsletter
· Distr ibut ion:  Foodservice & C-Stores

Closeout Flyers
· Distr ibut ion:  Foodservice & C-Stores

Candy Bulletin
· Distr ibut ion:  Convenience & Grocery

New Item Bulletin
· Distr ibut ion:  Convenience & Grocery
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 How To Get Ads?
    Yo u r  S a l e s  C o n s u l t a n t

      O u r  We b s i t e

      O u r  Fa c e b o o k  P a g e  

      O u r  E - N e w s l e tt e r 

 What to Advertise?

    N e w  a n d  exc i t i n g  i t e m s

      I n f o r m a t i o n a l :  t i p s ,  w e b s i t e  i n f o ,  e t c . . . 

      C u s t o m e r  Fe a t u r e  o r  S p o t l i g h t

OCTOBER 2019 DELI HIGHLIGHTS

Cele�ate National Pasta Mon�
Cele�ate National Pasta Mon�

87587-2     (8 lb.)

Reser’s

Rotini with Mushrooms

873897-3     (5 lb.)

Reser’s

Seafood Salad87478-4    (8 lb.)

Reser’s

Macaroni Salad

87639-1     (8 lb.)

Reser’s

Bacon Ranch Pasta Salad

87819-9     (4/5 lb.)

Reser’s

White Cheddar Mac & Cheese

87818-1     (4/5 lb.)

Reser’s

Macaroni & Cheese

Sign up for Great Menus Start Here

https://urmfoodservice.com/menu-management

Great Menus Start Here is your comprehensive resource to increase your 

pro�t potential and improve your competitive position in the

marketplace with vital industry knowledge, timely deals and menu

management tools in one convenient location.

NET NEWS:

Find out what’s happening in the world of food with market updates, trends, incentives and more.

SMART SOURCE:

Increase your food expertise, industry knowledge and sales with category and brand training.

OPERATOR’S EDGE:

Tips to successfully run your business from consumer insights to restaurant trends.

MENU MANAGEMENT:

Build a great menu with fresh recipes and a food cost calculator to increase your bottom line.

PICS:

Access the latest promotions, incentives and coupons you need to drive business and save money.

Prices, products and printing errors are subject to change without notice. Some products are an average portion or case price. Quantities are subject to stock on hand.

PRICES EFFECTIVE SEPTEMBER 23 RD  THRU OCTOBER 6 TH
 2019  

P R O D U C E    C O
.

EST. 1945 

Prices, products and printing errors are subject to change without notice. Some products are an average portion or case price. Quantities are subject to stock on hand.

(5 lb.)
53458-6

Duncan
Chopped Onions

$
939 (45 lb.)

53130-1

Green
Cabbage

$
2205

(40 lb.)
54260-5

Jumbo WhiteOnions
$
2259 (50 ct.)

59183-4

Chilean NavelOranges
$
2859

urmfoodserv ice .com

ALWAYSALWAYS

(34 lb.)
55303-2

Butternut
Squash 12-14 ct.

$
2346

PROMOTIONAL  AD FLYERS

67a

67b

67c

67d

67e

Foodservice Ad

Cash & Carry Ad

Convenience & Grocery Ad

Deli Newsletter

Meat + Produce Ad

/URMFOODSERVICE

AD EFFECTIVE DATES OCTOBER 1ST THRU 31ST, 2019

PRICES, PRODUCTS & PRINTING ERRORS ARE SUBJECT TO CHANGE WITHOUT NOTICE. QUANTITIES ARE SUBJECT TO STOCK ON HAND.

ADDRESS 7511 N. FREYA ST. SPOKANE, WA 99217  WEB URMFOODSERVICE.COM 

EMAIL FOODSERVICEINSIDESALES@URMSTORES.COM  PHONE 800.541.2207  FAX 509.468.1379

Your ��ly

F�dservice Distributor

Your ��ly

F�dservice Distributor

PRICES, PRODUCTS & PRINTING ERRORS ARE SUBJECT TO CHANGE WITHOUT NOTICE. QUANTITIES ARE SUBJECT TO STOCK ON HAND.

ADDRESS 7511 N. FREYA ST. SPOKANE, WA 99217  WEB URMCONVENIENCESTORES.COM 

EMAIL C-STORESALES@URMSTORES.COM  PHONE 800.845.9605  FAX 509.467.2779

AD EFFECTIVE DATES OCTOBER 1ST THRU 31ST,  2019

MERCHANT 

+MARKET

October Super Savings Event

ad effective datesOctober 1 - 31, 2019

 
  

ASSORTED 
BAGGED  
CANDY Selected Vtys. 32.9 to 37.6 oz.

SAV E O N S E L E C T C A N D YO N A L L M O N T H L O N G!

CANDY
S A L E !

$969
each

O N LY
$969

each

O N LY

October 31st is right around the corner.

The kids are coming! Are you ready? Stock up now so you don’t run out!

67a
67b 67c

67d

67e

 
     

We develop  
our  mater ia ls  
to  speak to  the 
customer and  
their  buying 
behaviors

673

674

675

676



 How Do I Get This 

   Fantastic Magazine?
    Yo u r  S a l e s  C o n s u l t a n t

      O u r  We b s i t e

      O u r  Fa c e b o o k  P a g e  

      O u r  E - N e w s l e tt e r 

 What’s Inside?

    N e w  a n d  exc i t i n g  i t e m s

      I n f o r m a t i o n a l :  t i p s  +  w e b s i t e  i n f o 

      C u s t o m e r  Fe a t u r e  o r  S p o t l i g h t

      D e a l s  a n d  P r i c e  Re d u c t i o n s

Bite Magazine
· Annual  promotional  magazine
· 72 pages of advert is ing opportunit ies    
· 2020 ad length wi l l  be 2 months:  
  for  the months of May & June ( 1  month          
  longer run t ime than the years past)

671

MAGAZINE + CUSTOMER ADVERTISING

 
Customer Rewards
· Loyalty program
· Buy great i tems in our 4 month ad campaign
· Customers win points by purchasing the  
  promoted featured i tems

673

672 June Road Show
· Choose your favorite 
  products,  buy them 
  and you as wel l  as
  your sales consultant
  could win!

BITE
MAGAZINE 

Spokane Marcom 
Spark Award 

2019



R3 · KERRY · NESTLÉ · AJINOMOTO WINDSOR · LAMBWESTON · WILD MIKE’S · NORBEST · SMITHFIELD · U.S. BAKERY · HANDGARDS · INTERCON · TYSON · LITEHOUSE · KRAFT/HEINZ  
GIELOW · SAPUTO · VENTURA · SCHREIBER · PEPSICO · AMERICAN FOODS GROUP · CYRUS PIES · NORPAC · DAILY’S · CONAGRA · TIM’S CHIPS · IVAR’S · BRAKEBUSH · WHEAT MONTANA
SIMPLOT · ROSE PACKING · CONTINENTAL MILLS · LBA · BURKE · OREGON ICE CREAM  · ARYZTA · BAKER BOY · BELL-CARTER · C.F. SAUER · CHEESE MERCHANTS · HORMEL · DARIGOLD 

FRESCA MEXICAN · RICH’S · RESER’S · HANDIFOIL · INNOVASIAN · DOLE · J&J SNACK · TRIDENT · NATIONAL FOODS · RIZZUTO · KRONOS · TRILLIANT · UNILEVER · B&D FOODS · DELI EXPRESS
CHUCKANUT BAY · FOSTER FARMS · HOUSTON’S · LYONS MAGNUS · SENECA · NATHAN’S · AQUA STAR · VANEE · IDAHOAN · ANGUS MEATS · TREE TOP · 4 FRENDZ MEATS · RAY’S MEATS

HIGHLINER · B&G FOODS · SUGAR FOODS · JACK LINK’S · SWEETWATER BAKERY · PAR-WAY TRYSON · BERRY · A. ZEREGA · CUSTOM CULINARY · C.H. GUENTHER · HOPE’S COOKIES

thank you to all of our fantastic marketing partners for your continued support nÅ dedication

PHONE 800.541.2207 / 509.467.2755 EMAIL FOODSERVICESALES@URMSTORES.COM WEBSITE URMFOODSERVICE.COM

URM FOODSERVICE 2019
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halloween

SUN MON TUE WED THU FRI SAT

1 2
 

labor day
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29 30

SUN MON TUE WED THU FRI SAT
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independence day
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SUN MON TUE WED THU FRI SAT

1

2 3 4 5 6 7 8
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flag day

15

16
 

father’s day

17 18 19 20 21 22

23

30

24 25 26 27 28 29

SUN MON TUE WED THU FRI SAT

1 2 3 4

5
 

cinco de mayo

6 7 8 9 10 11

12
 

mother’s day

13 14 15 16 17 18

19 20 21 22 23 24 25

26 27
 

memorial day

28 29 30 31

SUN MON TUE WED THU FRI SAT

1
 

april fool’s day

2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21
 

easter

22
 

earth day

23 24 25 26 27

28 29 30

SUN MON TUE WED THU FRI SAT

SUN MON TUE WED THU FRI SAT

1 2

3 4 5 6 7
 

groundhog day

8 9

10 11 12
 

13 14
 

valentine’s day

15 16
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19 20
 

urm food show
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24 25 26 27 28

SUN MON TUE WED THU FRI SAT
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new year's day

2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21
 

mlk jr. day
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27 28 29 30 31

SUN MON TUE WED THU FRI SAT

1 2 3 4 5 6 7

8 9 10 11 12 13 14
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christmas day

26 27 28
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new year’s eve

SUN MON TUE WED THU FRI SAT

1 2

3
 

daylight savings

4 5 6 7 8 9

10 11
 

veteran’s day

12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28
 

thanksgiving

29 30

SUN MON TUE WED THU FRI SAT

2 3

MON februaryMON TUE WED THU marchTUE WED THU

april may june
2 3 4

TUE WED THU

1

TUE WED TUE WED THU

july august september
2 3

TUE WED TUE WED

3 4 5

TUE WED THU

october november december
1 2 3

SUN MON TUE WED THU TUE WED THU FRI SATMON TUE WED THU FRI SAT

januaryTUE WED THU

1 2

3 4 5 6 7
 

8 9

10
 

daylight savings

11 12
 

13 14
 

15 16

17
 

st. patrick’s day

18
 

19 20
 

21 22 23

25 26 27 28 29 30

01

DECEMBER 2017
SUN MON TUE WED THU FRI SAT

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

FEBRUARY 2018
SUN MON TUE WED THU FRI SAT

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

JANUARY 2018

new year’s day

martin luter king jr. day

fiscal month end

15

1

27

9818 W. Hallett Rd.  Spokane, WA 99224
p) 509.838.3515   w) peironeproduce.com

SUN MON TUE WED THU FRI SAT

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

Annual URM Calendars
· Distr ibuted to Foodservice,  
C-Stores + Cash & Carry  customers

Time To Grow
·  Targeted customer r ide alongs
·  Sales people and vendor focus on  
  product specif ic v is its         
·  Runs from January 20 -  February 28th

671

ANNUAL CALENDARS

672



URM Websites

There are 3 websites available to you:  

urmfoodservice.com
urmcashandcarry.com 
urmconveniencestores.com

67a

67b

67c

67d

67e

Website Home Page

Manufacturer 
Coupons + Rebates

Website Sliders

Ad Flyers

News + Information 

ONLINE RESOURCES

67a

67b

67c

67d

67e

Our websites include:
·  Order products and view our on l ine catalog
·  News, featured i tems, trends+ product recal ls
·  Share + download promotions, coupons + rebates
·  Sign up for our monthly mai lchimp newsletter
·  L ike and fol low us on social  media
·  Learn about upcoming events
·  Take advantage of Manufacturer Rebates
·  Download Promotional  F lyers
·  Ut i l ize our Tech Sheets + SOS stor ies



Monthly Newsletter

Subscribe to our mailchimp newsletters!   
 
E-Newsletters include:
· Monthly Ad Flyers
· Specialty Flyers:  Del i  Newsletters,  
  Candy Bul let ins and New Item Bul let ins 
· Bi-Weekly Meat + Produce Ads
· Recipes + Vendor Ads
· Upcoming Events         

671

Social Media 
Facebook: 
· Like Us,  Fol low Us,  Share With Us! 
 
LinkedIn: 
· Bui ld and engage with us.  
· Access knowledge,  insights + opportunit ies. 

Instagram: 
· Fol low and Like Us! 
· Share photos,  v ideos & messages

672

SOCIAL MEDIA + NEWSLETTERS ADVERTISING



NEW FOODSERVICE TRAILERS

CELEBRATE 100 YEARS
OF SUCCESS WITH URM

URM takes food safety very ser iously and has invested in the latest technology for our
newest trai ler  f leet to ensure that the cold chain is wel l  protected from our warehouse
to your place of business.  Each trai ler  has separately temped and careful ly monitored
compartments to properly store your product .  Your customer’s safety is our pr ior ity!

There are three newly wrapped trai lers in our f leet with more coming in 2020.
The themes are breakfast,  lunch and dinner.

HONK IF YOU SEE OUR TRAILERS! SHARE A PICTURE ON OUR FACEBOOK PAGE!

In July of  1921 ,  URM set out to bui ld success on teamwork,  
relat ionships and partner ing.  Our progress wi l l  cont inue to  
be measured not by embracing fads or buzz words,  but by  
the continued use of courtesy and common sense.  Tempered  
with a posit ive att i tude along with a “Can do” approach to  
achieving sol id,  measureable results,  we are posit ioned  
to be strong for the future.  The combinat ion of hard-working 
local  people l ike you,  our distr ibut ion center,  promises to
continue providing our customers with the framework
for achieving posit ive growth in future years.

All  of  the employees at  our 
distr ibution center thank 
you for your help and 
cooperation over the years.

Together you are the 
reason for our success.


